
f CC-Form 481 ·carrier Annual Reporting 
· Data Collection Fo·rm 

<010> Study Area Code 512289 Received i tnaptoted 
<015> Study Area Name CHUGWATER TEL CO 

JUL o 1 2014 <020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
w ith questions about this data Andy Schein, GVYW Co :l&\llt.ing Inc. 

FCC Mail Room 
<035> Contact Telephone Number: 7195945820 ext. 

Number ol the person identilied in data line <030> 

<039> Contact Email Address: 
Email of the person identilied in data line <030> aschein•gvnw.com 

54.-313'. 54'7422 . _, Compl etion< Completion 

AN NUAL REPORTING FOR"ALL CARRIERS Re uirea . R uired 

(chttt bo.< whm compkl•} 

<100> Service Quality Improvement Reporting ./ 

<200> Outage Report ing (voice,..) _ __ _ 

<210> I ./ ~< .. check box ii no outages to report 

:::: ~::,::·:.::::: :::~" T'' I • I 

(tomp/•lt ottochtd workshttt) ./ 

./ 

I I IS..'~~ 
tottom «scnptm do<Lum-.-.-,,--........ ~::...::"-"'-=-= 

./ 
<320> Unfulfilled Service Requests (bro;:.a.:d:ba::n.::d:.'..l _ _ _::I =o======L---- - ------. 

O"'"" A<"mpB (b•o•db'"d) I I •·-.__l_, <330> 

<400> Number of Complaints per 1,000 customers (voice) 

Fixed ro_._o _______ -i 
Mobile '-· o'-.-'o _____ _ ___, 

<410> ./ II ./ 
<420> 

Number of Complaints per 1,000 customers (broadband) 

Fixed ,o .o 
Mobile 1-0- .-0---- ----1 

<430> ./ 
<440> 

<450> 

<500> 
Service Quality Standards & Consu'"m_e_r "'P-ro_t_e-ct"'i-o-n""R""u""le_s_C.,,,...ompliance (chtd to Ind.cot< cr<i;ficotfon} '---./.:_ _ _JI ._I _ _ ./;..._ _ _, 

<510> 

I mmnno . ..,, 

<600> Functionalit in Emer enc Situations (chtck to fndlcoft ctrtificotfon) 

5l2289WY610. pdf 

ottoch<d dncnpW. do<U<Mnt} 
<610> 

<700> Company Price Offerings {voice) (comp/rtt ottochrdworkshutJ 

<710> Company Price Offerings (broadband) (compl• ••ottochtdworkshutJ 

<800> Operating Companies and Affiliates (compl1t1ottochtdw"'ksh•<ti 

<900> Triba l Land Offerings (Y/N)? Q {!'.) (ify.,, comp/•ttottoch<dworluhutJ 

<1000> Voice Services Rate Comparability (chm to lt>dicot< m,;ficotionJ 

I
.,,, .. ~ ..... ,... I 

<1010> '-------------,,,...----,...----- --------" (ottoch d.,crlpttvo documMt/ 

<1100> Terrestrial Backhaul (Y/N)? e 0 (if not, ch«k tolndlcot<cortificotionJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/ttc ottochtd WOthhut} 

(comp/ti< ottochtd-shttt} 

<2000> 

<2005> 

<3000> 

<3005> 

Pr ice C<ip Carriers, Proceed to Price Cap Addit ional Documentation Worksheet 

Including Rate-of-Return Corr/ers affiliated with Price Cap Local Exchange Carriers 
(chttlc to indlcott u1tificotion) 

(completr ottochtd wothhut) 

Rat e o f Return Carri ers, Proceed to ROR Additional Documentation Worksheet 

(chttc.lt: to fndicolt c~bftcation) 

{complttt ottoch~ works:hut} 

./ II ./ 

./ II ./ 

./ II ./ 

./ tS..X'-~ 
I ~ I~"-.~ . 
I 2 

!~ I ./ 

./ ,~,,~ 

./ I ~'-'-~ 

~~ 

I~ 
./ 

./ 
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{100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name · Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address · Email Address of person identified in data line <030> 

Has your company received it s ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan• filed with the FCC? 

S\2i89 

CllUGWATER TEL CO 

ZOlS 

Andy Sche in, CVNW Cons ulting Inc. 

7195 94 5 820 ext. 

aecheinegvnv .coir. 

(yes I no) 00 
{yes I no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F .R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
I ""'~"'"' I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

./ 

./ 

./ 

./ 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

51220 

CHUGMATER T&L CO 

2015 

<030> Contact Name - Person USAC should contact regarding this data Andy Schein. OVNI< consul t j.n9 Inc . 

<035> Contact Teleph_one Number - N~mber of person identified in data line <030> ?195945820 ext. 

<039> Contact Ema'll Address - Email Address of person identified in data line <030> •scheir.llgVnv.com 

<220> - - - -- -- - -- -- -
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

Page 3 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Pagel 



<010> Study Area Code 512289 

<015> Study Area Name CHUGlfATllR TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regardir1g_thls da_ta___ AJ)d.'L~!:b•in,_J!Y!'W_Con.ultlng_fJ\~,-

<035> Contact Telephone Number · Number of person identified In data line <030> 119S9•SB20 e x t , 

<039> Contact Email Address· Em all Address of person identified In d~a line <030> ~-•chein119vnw . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> <a2> <a3> --

State Exchange (ILEC) SAC (CETC) 

f /2019 
<bl> <b2> ~. <b3> -- - . .. 

Residential Local 
Rate Type Service Rate State Subscriber Line Charge 

C'-- -· ·--t..-rl ,. --•-... t..--• - -- - - --

Page 4 

FCCJo,r;n 481 ' ' - ~' ' ,: ' 
0 

; ~; 
riPM.~t6ntror No• 30Go-o9il~oMs cot.troll No. 3~60.osi9~'f· 1 
',"J~lhiotl ' " ~ ' ' ... ,, ' ' ;i·~ . . ' ' ·"'" 

<b4> <bS> <C> ~ . -· 

Mandatory Extended Area 

State Universal Service Fee Service Chal'1!e Total per line Rates and Fee 

Page 4 



(710) 8roadl)and Price Offerings 

Data Cdilectfon ·F~rm ' ~; \#. ,,,, 

<010> Study_ Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding_ this data 

<035> Contact Telephone Number · Number of l'_erson identified in data line <030> 

<039> Contact Email Address - Email Address of l'_erson Identified in data line <030> 

<711> '- ',~r' b1: ~"'-"-~ 
-- -- --

State Exchange (ll EC) Residential Rate 

512289 

Cll1JGllP.TER TEL CO 

2 015 

A.ndy Schein ~ GVNW Consulting Inc. 
71959<5820 ext . 

aacheinagvnw. com 

.... ~ l <?"!K; 

t>2 - - - -

State Regulated 

Fees Total Rate and Fees 

C"-.-. _ ...... _ - -.A --- .--- --
YV'°l".,;)I .............. ~-· 

Page 5 

.F~~{~~rm 48,l .!i\io •. . .. ~ <- , •. 
o~son~r'ol , No,. ~.?so.!o9S6/0MB co~r~I No .. 306o!os·~9, .. 
)u'i\I 2013 _"';lo *" · >il 

dl: --
·r-:: -

d2: - d3: '"""'d4 -

Broadband Service - Usage Allow ance 

Download Speed Broadband Service · Usage Allowance Action Taken When 

(Mbps) Upload Speed (Mbps) (GB) Umit Reached (select} 

Pages 



Page 6 

(800) Operath:ilCCompanles 
' 

FCC Form 481 . -
Data Collection f 'orm Qf".1,B'Control No . . 3060-0986/0MB Control l'lo. 3060·0819 

July 2013 

<010> Study Area Code 512l89 

<015> Study Area Name CHllGWATER TEL. ~ 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data An~ __ S~hei!\..L ... ~ Cc nsuleinQ Inc . 

<035> Contact Telephone Nu~ber - Number of ~erson identilled in data line <030> 7195945820 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> aachein~w .com 

<810> Reportin& Carrier Chugwat" r Te lephone 

<811> Holding_<:_ompany_ 

<812> Operating Company Ch.ugvater Telephone 

~.~ .. '·"" .-rt·~·.\'"' 

M'1~F-.~:~t;f11~,~·· ' ~~r- >: ;;- <a~~", 1:1~·{ 't~ ~·~~ 
,,y 

?~:i - ..... ~.~-o.~· .. ~.~~T~ <813> ·>·'.' ~:-~ ~a1>"";1c:~: t• '· " <a3> . 

Affiliates SAC Doing Business As Company or Brand Designation 

Page6 



Page 7 

FCC Form.481 {900) Tribal Lands Reporting 
Data Collection Form - OMS Con;roJ· No. 3060-0986/0MB Control No. ,3-060-0819 

. ·~F ::~ .. :·· . ... , .),. --- ~·- , ... ~ 
July 2013~ r.FJ . . .,,,, ,' · . 

<010> Study Area Code s 1na9 

<015> Study Area Name CHUGWATER TEL CO 

<020> Program Year ~015 

<030> Contact Name - Person USAC should contact regarding this data Andy Schein .. GVt."W Consult i ng Inc. 

<035> Contact Telephone Number - Number of person identified in data line <030> 7195945820 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> aacheinttgvnw.c0t0. 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confi rm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

<926> Compliance with Facilities Sit ing rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Triba l Business and Licensing requirements. 

I I 

Select 

(Yes.No, 

NA) 

~''"'' 

Name of Attached Document 

Page 7 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Pages 

512289 

C:"n"UCllATER TEL CO 

2015 

Andy Schftin, GVNW Consultinq Inc. 

7195945820 ext . 

ascheineqvnw. com 

Page 8 



(1200) Terms and Condition-for Lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code s122e9 

<OlS> Study Area Name cHucw11TER TEL co 

<020> Program Year 201s 

Page 9 

FCC Form 481 
OMB CoJltrofJ,>Jo. 3060;098,6/0MB Control•No. 3960':0819 
July 201~ ., -~t-_; .. "" -. !!l _ 

<030> Contact Name - Person USAC should contact regarding this data Andy schein, GVNW consu1t1_oq rnc . 

<035> Contact Telephone Number - Number of person identified in data line <030> 719S94SB20 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ucheinegvn ... co:n 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ..... - .... ~, I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for to ll calls, and rates for each such plan. 

([]] 

[2J 

[hbi 

Name of Attached Document 

Page 9 



Page 10 

(2000} Price Cap Carrier Additional Documentation FCCForm481 
- ~),. - .-e 

?ata.fo~_ectlpn Form " OMB Control No. 3060-0986/0MB Control No.- .3060-0819 

tnclV<tinir Rote-of-Return Carriers o//llloted with Price Cop_ Local Excnonqe Corrie ts J"iiiY2oB 

<010> Study Area Code 512289 

<015> Study Area Name O!UGWATBR TEL co 

<020> Program Yf!ar 2 01 5 

<030> Contact Name · Person USAC should contact regardin_g_ this data Andy Schein , ~ consult ing Inc. 

<035> Contact Tele2_1lone1iumb_er-_N_u_l'Yl_be_r_o!p_erson identified in data line <030> 719594 58 20 ext . 
<039> Contact Email Address· Email Address of person identified in data line <030> ascheinl><:[vnw . co"' 

........ _.__ wcs -mr.,sw; ;:sac:;Jt.,J EtM a: .. • 
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § S4.313(b),{c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b){l)} 

3rd Year Certification (47 CFR § 54.313(b){2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Cenificat1on 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(i i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
IEJ 

§ 
D 

Interim Progress Community Anchor Institutions 

i -- - · - ---1 
Name of Attached Document Listing Required information 

Page 10 



D,•111 Colle<tlon Form 

<OJO> St~ArnCode SJ2289 
<OU> SUJ~H f't,1me ___ _ CHUGWATER. ttL CO 
<020> Procram Year _ _____2_015_ 

<030> Contact Name · PeDon USAC £hould contact regarding thlsdati Andy Schein. GVNW Con~ulting Inc. 

<035> Contact TetephontJ'!!!mber ·_t-iumberof ptotson identified in data line <030> ~820 ext. 
<039> Contact Email Address· Email Address of peoon tdtnUfled in data line <O~c.he...inaqynw_._c.oin_ 

04ECK the boxes below to note compU1.nce on its fiw ye1111rvfc1 qu.tity pf1n (pursuant to 47 CFR § S4.202(a)l 1MI. ror privately htkl cattiers. insuring compfiiltlct w'th the finandal repottinc rtquhemenu set forth fn 47 

CfR § 5'.3U(l)(2).1 funllu urtify that t he tnfomution ttporttd on tllis fonn •nd In the docvmtnts attached below 1s 1<evt0t•. 

(3010) Protm• Rt port on 5 Year Plan 
Mllenon• Ctrtifocation (47 CFR § 54.313(~(1)(i)) I I 

Name of Att11c,htd Document Listint Required Information 

Please checi< this box to confirm that the attached document(s). on hn• 3012 con1ains the required inf0<mation pursuant to 
(3011) § 54.313 (f)(1Xii), the catrier shall prO'iide the number. names. and addtosses or community anchot Institutions lowt.icll began 

provid•ng access to broadband service in the preceding calendar year. D 

(3012) Community Anchor ln•11tutlons (47 CFR ~ 54.313(~(1)(111} 

I~-~ I 
llOU) Is your company• PriYlltly H•ld ROii C.mer (47 aR t 54.313(1)(21) (Yu/No) ~ _ 

Name of Attached Document liUmg Required 1nro1manon [fj 63 
(3014) II ye<, do .. yourco.npany file tht RUS annual rt port ('its/No) e 
Please check these boxes to confirm that the attached documen1(s). on line 3017. contains the required information pursuanl to§ 54.313(1)(2) compfianco roquires: 

(3015) Electronic copy of th•lr annual RUS reports (Op•rotlng Report for ro 
Tettcommunic3tions Borrowers) ..... __ .,,. ..... ~ """""- ·-~"'""' ···-''"'T"' .. . IC] I 

(3017) It lM rupoNe is yes on hne 3014, anach your c.omp.an'('s AUS annual 
repoft at\d an requfttd documentation 

Name of Anael\ed Documerit Lm•nc pc;equ1rea 1mormam~n 

(Yes/No) (3018) If the response l.s no on tine 3014, Is your company audited? @O 
If the ruponse Is yes on fine 3018, please chtck the boxts Mfow to 

confirm your subminlon, on ILnt 3026 pursuant tot SA.3t3(f){2). contains 

(3019) titMr a copy of their audited financial statement; 01 (2) a finiinciit report in 1 f0tmat comparable to A.US ()&wt'ltinC R«port for Tt-lt<.ornmuriitatio.ni rn 
(3020) 

(3021) 

Documenl(s) for Balance Shee~ Income Statement and Slalemenl of Cash Flows rn 
Management letter issued by the independent c.ertlfied public ilCCountant that performed the tompan\l's fil'\ancial audit. rn 
If the response Is no on line 30181 please check the boxes below 
to confirm your submission. on fine 3026 pursuOJnt to§ S4,313tf}(2). 

contains: 

(3022) Copy of their financill st1tcrMnt which has Men s.ubJe<.t to review by an 
ln~t:nt artirltd pubic accountant; Of 2) a hnu1<.llt rPport en a 

fonnat cotnp3rable to RUS Operat1ng Report for T tliec:onU'nunlc.ations 
8oNowers, 

Undtrlylng (nformatton subjected to a revk!w by an independent certified 

ID 

ILJ 
~- D (3024} Undertyinri information subjected to an officer certification. (0 

(30231 

(3025) Oocumcnt(s) for Balance Shoo~ Income Statement and Statement or Ci'a'"s'"h"'F;.:l;:;ows= --------------------- -'""' ~~,.·--~~~-·- I mm~"'·"' _I 
Name of Attached Oocumtnt Lfstjng Required Information 

,,...11 
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Jun 30 1410:29a Chugwater Telephone 3074223244 

Onl~r.c:·certification System - E- File - USAC.org 

.· .... 

USAC 
Unil."tSJI Scvic<> Adm nistrJtivc ConV.ln\' 

USAC Home High Cost Progr4m · Search Tools Fo·m '181 

CONFIRMATION ··--.. -4.- -.. .,..-· .•.. ,..-........ __ 14• .. --· - .... ... ..- .......... ,,,~ ,..,., .. 4•···--· ·- -····· · ···-··~ ~·· ... - .. . 

Ccngrah1lations. Your fili ng has been successfully certified. 

Filing l was successfully r.:erl:Jfied on Mon 30 Jun 14 01:16:50 PM EDT by greg.cashner(t~diugtelco.com . 

SAC: 5122$9 

SPIN: 143002580 
Carrier rJame : CHUGWATER TEL CO 

Prograr1~ Year: 2015 

( Return to 481 Se;irc.!!_) 

;; .. -:: :.i ! . ; . . . " \..t: ::. 

https:/ I hcli.u n iversalse rvice .org I ocs/ cert/confirm at ton.jsf 

p.2 

5(30/14 1 1:J7 /\I.Ii 

Page 1 of :. 



<010> Study Area Code 51 228' 

<015> Study Area Name CHUGWATER TEL co 

<020> Program Year 2015 

<030> Contact Name · Ptt10n USAC should contoct re~rd1ng this da ta Andy Schein . GVllW Consul<ing l nc. 

<035> Contact Telephone Number • Numb tr or person ident ified in dat• line <030> 719594 5820 exc. 

<039> Contoct Email Address · Em1ll Add1ess of person identified in data line <030> ucheln!gvnw . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilities include ensuring the accu racy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledce. the Information reported on this form and In any attachments is accurate. 

Name of Reporting carrier: 

Slanature of Authorized Officer: Date 

Printed name o f Authorized Officer: 

Title or position of Autho rized Officer: 

Telephone number of Authorized Officer: 

Study Area Code or Reparting ca rrier: Filin Due Date for this form: 

Persons wiltfoUy m.aklng hilse statements on this form can ti. puni.sh•d by fine or forfeiturt under tht Communications At.t of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
under Trtl• 18 of the Unit.cl States Code. 18 U.S.C. § 1001. 

Pa&e 12 
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Poge 13 

<010> Study Area Code 512289 

<015> Study Area Name CHUGWAT ER TEL CO 

<020> Progra m Year 2015 

<030> Contact Name - Pe rson USAC should contact regarding this data Andy Schein, GVNW cons\l lt i n g I nc . 

<03S> Contact Telephone Number - Number of person ident ified in data line <030> 719594 5820 ext. 

<039> Co ntact Email Address - Email Address of person identified in data line <030> aschein @gVnw . c om. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Report s for CAF or Lt Recipients on Behalf of Reporting Carrier 

I certify that (Namo of Agont) _________ _ _ ____ _____ _ _ is authorized to submit the information reported on behalf of the reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data roporting requirements provided to the authorized 
agent; and, to tho best of my knowledge. the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: CHUGWATER TEL CO 

Signature of Authorized Officer: CERT I FIED ONL I NE Date : 

Printed name of Authorized Officer; 

Tit~ o r position of Authorized Officer: 

Telephone nurnber of Authorl.z:ed Officer: 

Study Area Code of Reporting carrier: 512289 Filing Ou• Dato for this form: 07 /01/2014 

Pe rsons wiltfulfy making fJI~ statements Otl t his form can be punished by fine or fo rfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate. 

Name of Reportin Carrier: 

Andy Schei n 

CERTI PIEO ONL I NE Date: 

elephone number of Authorized Agent o r Employee of Agent: 7 ] 95945 820 ext. 

Study Area Code of Reporting Carrier: 5 1 2289 Filin Due Date for this form: 01 0 1 2 0 1 4 

Persons willfully making false stMements on this form can be punished by fine or forfe iture under the Communications Act of 1934, 47 u .s.c_ §§ S02. S03(b), or fine or Imprisonme nt under Title 
18 of the United States Code, 18 U.S..C. § 1001. 
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(!O~) P,rlce Offerings including Voice Rate Data 
Data Collection form 

<010> Study Area Code s122u 

<015> Study Area Name CHt.'GWATER TEL co 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Andy Schein , CVNW consulti nq l nc. 

<03S> Contact Telephone Number - Number of person identified in data line <030> 7195945820 ~xt . 

<039> Contact Email Address - Email Address of person identi fied in data line <030> ascheinlt<Jvn" . c°"' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

~~:>:~ .... ""'_,._. 
"L~O.J.~J '-0 4 ... , ... 0~' 

p:g 
- -.. ~~~~<J\~·iw.:_ , •ii• .~ 

'l.l.L)<"">"·, :-""If 41.:::;~l ... .. , .. •• • - - ~ 

Residential Local 

~ ...... , 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscri ber Line Charge 

WY Chugwater PR 31 . 39 0 . 0 

~ .... , 

FCC Form 481 

bMB Control No. -3060-0986/0MB Con.trot No. 3060-0819 
July 2013 •· 

-.~ .. ~~._,-,_,, ... "" --.. , 
.-.· ,':, ' 0 . - ~.,-, ' ' .•. 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

0.0 0 . '1 31. 8 



(~}Ol Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified in data l ine <030> 

<039> Contact Email Address - Email Address ol 2_erson odentlfled In data line <030> 

<711> -- - . 

State Exchange (ILEC) Residential State Regulated 

Rate Fees 

WY Chugwat er 25. 0 0 . 0 

WY 
Chugwa te r 

30 . 0 o.o 

WY 
Chugwater 

35 . 0 o.o 

~cc Form 48l .. 
OMB.C-ontrol NOt• lo60-0986/0MB Control No. 3060~819 
i'u1y,2'013 

51 2289 

CHUGWATER TBL CO 

2015 

Andy Schein, G'A.'W Consulting I nc . 

719S94 S'20 ext. 

aschein~w . cc:>m 

- t;.;AA--::':..t-

Total Rates Broadband Service - Broadband Service usage Allowance Usage Allowance 

and Fees Download Speed Upload Speed (Mbps ) (GB) Actio n Taken 

(Mbps) When Limit Reach ed (select} 

25. 0 l . s o. s o.o 
Othe r. ~o LiMlt 

30 . 0 4 . 0 l. 5 0 . 0 
Other, No J,tmit 

35 .0 6.0 l.O 0.0 
Other , No Limit 



2014 FCC Form 481 Carrier Annual Reporting - Other Attachments 



Line 510 - Service Quality Standards & Consumet· Protection Rules Compliance: 

Consumer Protection 

Voice and Broadband 

Chugwater Telephone Company (CTC) complies with the requirements of 47CFR Part 
64 Subpat1 U, Customer Proprietary Network Infonnalion and the Federal Trade 
Commission Red Flag Rules to prevent identity threat. A manual for each of those 
programs is in place and is pai1 of the employees' handbook. Employee training is 
conducted annually and new hires are instructed on the programs as required by their job 
functions. 

Service Quality Standards 

Chugwater Telephone coi11plies with the Wyoming Service Quality Standards and 
Consumer Protection Rules set forth in Chapter 5 of the Wyoming Public Service 
Commission's Rules. Quarterly Telecommunications Service Quality Rep011s are filed 
and should be on record with the Wyoming Public Service Commission. Chugwater 
Telephone is committed to providing the highest quality service to its customers. 

Broadband 

The Company follows the service standards noted in NECA Tariff #5 and is committed to 
provide the highest quality service to its broadband customers. 



5/J..,,;).<J 9 /JJ v 610 

Line 610 - Description of Functionality in Emergency Situations 

Back-up Power for Both Voice and Broadband Services 

Chugwater Telephone prides itself on updating and maintaining all its plant and equipment to 
prevent outages before they happen. If outages do happen, the Company has 24-hour on call 
staff and alann reporting systems in place that send notifications to the 24 hour personnel 
monitoring these systems. The Company ce1iifies that it follows best practices that are designed 
to allow them to remain functional in an emergency situation through the use of back-up power 
to ensure functionality in the event of a limited commercial power failure. 

The Company utilizes battery back-up systems and standby generators in its central office. This 
enables Chugwater to maintain power during an outage of at least 48 hours with battery back-up 
and endless power with natural gas. In 2012 Chugwater installed $25k in a new backup 
generating system which included new batteries and a generator. The new emergency power 
generator system is powered by a 22KW generator powered by natural gas. 

Ability to reroute traffic/data around damaged facil ities 

Chugwater Telephone does not have redundant interexchange facilities to the tandem that would 
allow it to reroute traffic to its connecting company/toll tandem if needed. Thus, in case of 
damaged CWF facilities, the Company does not have the ability to reroute traffic. 

Capability to manage traffic/data spikes resulting from emergency situations 

Chugwater's trunk routes are monitored by Central Office equipment for usage utilization and 
management. Chugwater Telephone takes no responsibility for the capabilities of interconnected 
networks to manage traffic spikes resulting from emergency situations, but will continue its best 
efforts for its networks during such events. 



5/dvJtci w'/ 1010 

Voice Service Rate Comparability 

As evidenced by the data provided in line 700 of this Form 481, the Company's voice service pricing is no 

more than 2 standard deviations above the national average urban rate ($46.96) as announced by the 

Wireline Competition Bureau on March 20, 2014 (DA 14-384). 



CHUGWATER TELEPHONE COMPANY WYOMING P.S.C. NO. 2 
3rd Re\'ised Sheet No. 22.1 

Cancels 2nd Revised Sheet No. 22.J Chugwater, \Vyoming 

LOW INCOME ASSISTANCE PROGRAMS 

A. Lifeline Service 

1. Definition 

The Lifeline Service or Telephone Assistance Program (TAP) provides for a discount 
on the recurring monthly rate for the provision oflocal residential sel'\•ice for certain 
qualifying low-income subscribers. (T} 

2. Application 

a. The Lifeline discount is available only to residential customers who meet the 
eligibility requirements established by the FCC. 

b. Eligible Lifeline: I TAI' subscribers wil I rccch·e credits or discounts to the 
nonnal one-party rates as follows: 

Residential Access Line 
Federal Lifeline Reduction 

Monthly Crcclit or Discount 
$9.25 

The discount will be applicable to the following local exchilnge services: 

lndi\'idual flat rate residcnti:il service. 

In no case will the discounl exceed the rate charged for the grade of residential 
service subscribed to by each individunl. 

c. Services covered under the LifelincfJ'AP offering include: 
i. Single party, voice grade RCcess to lhc Public Swilched Network 

Issued: 08108/13 

ii. Access to emergency services 
iii. Access to operator services 
iv. Access to interexchange services, unless loll blocking is chosen 
v. Access to directory assislance 
vi. Toll blocking 

PUBLIC SERVICE COMMISSION 
APPROVED 

EFFECTIVE SEP Q R 2013 . 
oo~~ 7 ooo s~oa 3 , ~rr~? Q 

STATE OF WYOMING tJ' 

By: Greg Cnsboer, Manager 
Chugwater, Wyoming 

Effective: 09/08/13 

(T) 
(T) 

(N)(D) 
(D) 

(D) 

I 
(D) 
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CHUGWATER TELEPHONE COMPANY WYOMING P.S.C. NO. 2 
01iginat Sheet No. 22.2 

Cancels Sheet No. Chugwater, Wyoming 

LOW INCOME ASSISTANCE PROGRAMS 

A. Lifeline Service (Cont'd) 

Issued: Qctober 15. 1997 

3. Regulations 

a The Lifeline discount will begin with the date the Company 
receives a valid application from the customer or when 
new service is established for a qualifying customer. The 
discount will be prorated on the basis of a 30-day month 
from the effective date of the customer's application. 

b The regular non-recurring charges, and regulations 
applicable to the service offerings specified under the local 
service section of this tariff will apply for initial service 
establislunent. Subscribers may request the Link Up plans 
identified in (B) below. The non-recurring charges for 
current subscribers to change to or from this program due 
to eligibility status will be waived. 

c The discount is applicable only to a single residence line at 
the principal residence of the eligible subscriber. 

d. Customers must provide certification from the appropriate 
agency for which they qualify for the Lifelincff AP service 
and must notify the Company when they are no longer 
participants in the Program. 

e. Lifeline will not be furnished on Foreign Exchange (FEX) 
circuits. 

f. Lifeline service will not be disconnected for non-payment 
of toll charges. Deposits will not be required if customers 
choose tlie toll blocking option. No toll blocking charges 
will be assessed to Lifeline subscribers. 

4. Funding 

The total cost of providing matching funds for the Lifclinerr AP 
service shall be funded from a uniform monthly surcharge to 
each residential and business access line. A surcharge ofS0.00 
is necessary to fund the program. 

By: Jim McGuire. Manager 
Chugwater, Wyoming 

Effective: January I. 1998 

(N) 

(N) 



Department of Family 
Services District 
Offices 
Cirv Aclclress l'hnne 

Anon CiJ I Washington S86·9232 
Burro lo 381 N. Main St. tiR4-5513 
CnSfler SS I Werner Cl 11200 473-3900 
a1cycnne 1510 Elist rc~hing 777-7921 
Cody 1301 RumS1?y 587-62116 
Oougl:ts 21!> North Rusi;ell 35S·313S 
Evan~ton 350 City View 11206 781J-27S6 
Gillcllc I 90 I Energy Ct 11300 682-7277 
Glenrock 925 West Birch t136-!J06S 
Greybull 616 2nd Ave Nonh 765-9453 
Jackson ISS W~'St Gill 733-7757 
Kemmerer 1100 l'ine Ave 877-6670 
Lo ml er 20 I Norlh 4th 332-403S 
Lammie 71 0 G orficld 11220 745-7321\ 
Lusk 905 South Main 334-'.!153 
Lymon 111 West Owens 7!16-4011 
Ncwc;istlc 2013 W. Mnin 11101 746-4657 
l'incdnlc 111 N. Sublette 367-4124 
J>owell 109 We.~ 14th 754-2245 
Rnwlins 215 W. Buffolofl359 3'.!S-0612 
River Ion 120 N. 61h E:i.~t 856-6521 
Rock Springs 2451 Foothill trlOJ 362-5630 
Sheridon 111 Enst Works 672-2404 
Sundnncc I 02 North Sth 2113-2014 
1l1cnnopolis 403 Big Horn 864-2158 
Torrington 1618 Eiis1 M St. 532-2191 
Wheatland 975 Gilchrist 322·3790 
Worlnnd 1700 Robertson 347-<>181 

Enstcrn Shoshone Tnool Scr\~ccs 
!"ext Woshakic 332-6591 

Northern Aro)1Qho Notion Socio I Services 
Amp;1hoc 1157-2436 

rublishcd by 

Wyoming Public Service 
Commission 

25 IS Wnm:n Ave, Suite 300 
Cheyenne, \VY 82002 

(307) 777-7427 
Fox: (307) 777-5700 
htlp://pse.slolc.wy.u~ 

0 

I Wyoming 
i Telephone 

Assistance 
Programs 

Discounted telephone rntes 
for those in fin:mcinl need 



What is th e 

l
Tel ephon e 
Assi s tance 
Program? 

g, ' 

. 

111e Telephone Assistnncc rrocmm (T Ar). also 
known ns Lifeline, is a proJll1lm to help provide 

eligible recipient~ n sincle residential telephone nt 
their primnry rcsltlence. ll1c program offers n 
monlhly dlscounl on locnl telephone scrvice. Tribal 
Lifeline support is nlso ovnilnble forqunlifying 
low-income individuals livint: on rc.~ervn1ions ns 
defined by 1l1e Burenu of lndinn Arfairn (BIA) 
regulations. 

A rcfotcd pro11rnm, Link-Up America, provides n 
discounl in ins1.atlolion fcen nf50% 11p too m:iiti­
mum ofSJ0.00 nnd allows eli&iblc recipients to 
make no-interest payment~ on initial connection 

chore es. 

How is t h e T e l ep h one 
Assistance Program 
Funded? 
The Telephone Assislnncc Proi;rom is jointly 
funded lhroui:h fcdeml ond slnle progmms. The 
federnl portion oft he procmm ts funded 1h1oui;h 
1hc Ceder:tl Univcrsn l Service Fund. The money for 
1his rund comes directly fmm lons·dislnnce tele­
phone companies. who mny or mny not pass 1he 
cost on 101heir eu~tomcn:. Loenl telephone eompn­
nies, who moy also pnss pnrt or oil of lhis cost 
nlong lo cuslomern, pny for lhe $tnle J!Ortion oflhe 
fund. 111esc cos1s do not e~eeed more thon :i few 
cents per month for n typical customer. 

Am I eligible fo r these 
d i scounted te l ephone 
r ates? 
It i~ c.~timiucd thal more 1han 20.000 cus1omers in 
Wyoming qualify for the Telephone Assistance Pro­
gram. To qualify for Telephone Assistance or Link· 
Up America, you mus1 be o loc:il 1elephonc customer 
in Wyoming nnd he eligible lo receive henelit~ from 
one of lhc following progr:ims: 

Food Stnmps 
Supplcmcnlnl Security Income (SSI) 

Low Income Home Energy Assistnncc Prosrnms 
(LIHEAP) 

Medicnid 

Mcdicnl Assislancc l'rogrnms 

Ai<l 10 Families with Dependent Children 
(AFDC) 

Personnl Opportuni1ics Wilh Employment Re· 
sponsibilily (POWER) 

What do I need to do to 
get the discounted 
rate? 
Even if you arc digible for the progmm, you dn not 
outomolicnlly receive the benefit~ of these progmms. 
You must apply for these programs with your local 
telephone compnny. Application.~ may also be mnde 
through lhe Department of Fnmily Services (OFS) 
liclr.l offices listed on 1hc bnck or this brochure. CFS 
con work wilh your locnl pro,·idcr to re-certify you 
each yenr ror the procrnm. 

In Wyoming. you c:nn also conlnct the fotlowin(; tele­
phone companies directly: 

Q1ver.t ol l·S00-244-1111 

Sprinl nt 1-R00-7R8-3500 
Western Wireless al o local re101il s.1lcs oullcl 

Information on the Wyoming :ind Tribnl procmms 
is nlso available M the federal Univcr.:al Service 
Ac.lminislralivc Company (USAC) website nc 

http://wmv.lifclincsupport.ori::lli/low-incomc/ 
lifclincsuppor!/stntc1/.vy/mnry.osp 

What if I qua l ify b u t 
have been unable to 
get the discount? 
If you nre eligible but hnve difficulty oblnining n 

discoun1ed locnl service role or reduced telephone 
ins101ln1ion chnrccs, you should first conincr your 
locn I telephone provider. 

lf)'tlu still hnve problems. coll the PSC's toll-free 
complaint tine :ii l-RSS-570-9905 for more infor­
molion or ossistance in filint: n wrillc:n complnint. 
You cnn also ~cntl :i Jetter lhnt includes the follow­
inc: 

Your name and nddrc.~ 

Your daytime lelcphone numher or number 
where you receive mcssni:cs 

111c name of your local telephone company 

A complelc c:qibn.1tion orllte nature or your 
dispute. problem or concern 

111e nomc.~ ond telephone numhcri: oflclc­
phone company employees wilh whom you 
spoke to concerning these benefits :ind the 
dole :ind time when you talked to them. 

A copy of your bill showing you ore not re­
ceiving 1he discounled monthly local chrirgC!' 
or reduced service inslnllntion clmgc.~. 

Any other informntion you think will be help­
ful in resolvinc your concern or complninL 
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CONFIDENTIAL: NOT FOR PUBLIC INSPECTION 

Chugwater Telephone Company 

FIVE YEAR QUALITY IMPROVEMENT PLAN 
REDACTED 



512289WY112 CONFIDENTIAL: 
NOT FOR PUBLIC INSPECTION 

CHUGWATER TELEPHONE COMPANY 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

1Per 4 7 C.F.R. § 54.314, federal USF support, "will be used only for the provision, maintenance, and upgrading of 
facilities and services for which the support is intended." If investments or expenses are for service areas larger than 
the supported service areas, then allocations of the expenditures are required. 

Page I of6 
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CHUGWATER TELEPHONE COMPANY 
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512289WY112 

WIRE CENTER NAME & CLLI DESCRIPTION of IMPROVEMENT 

A 

NOTES: 

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS 

AS OF 201S ANNUAL REPORT SUBMISSION - JULY 1, 2014 

COST 

ESTIMATE 

REGULATED% AMOUNT IN USF " " ALLOCATION SUPPORT AREA VOICE BROADBAND 

AREA 

IMPACTED 

POPULATION 

IMPACTED 

TARGET 

COMPLETION DATE 

CONFIDENTIAL: 

NOT FOR PUBLIC INSPECTION 

ACTUAL 

COMPLETION DATE 

••• 



S12289WY112 

WIRE CENTER NAME & CLU DESCRIPTION of IMPROVEMENT 

A B 

Chugwater - (wire center) 

NOTES: 

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS 

AS OF 2016 ANNUAL REPORT SUBMISSION· JULY 1, 2014 

COST REGULATED% AMOUNT IN USF % % 

ESTIMATE ALLOCATION SUPPORT AREA VOICE BROADBAND 

C I D e~cxD ... 
AREA 

IMPACTED ... 
POPULATION 

IMPACTED ... 

CONFIDENTIAL: 

NOT FOR PUBLIC INSPECTION 

TARGET ACTUAL 

COMPLETION DATE COMPLETION DATE 
••• I ••• 



Sl2289WY112 

WIRE CENTER NAME & Clll DESCRIPTION of IMPROVEMENT 

A B 
Chugwater· (wire center} 

NOTES: 

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS 
AS OF 2017 ANNUAL REPORT SUBMISSION · JULY 1, 2014 

COST REGULATED% AMOUNT IN USF % 
ESTIMATE ALLOCATION SUPPORT AREA VOICE 

C I D E=CxD I ••• 

% 

BROADBAND 

AREA 

IMPACTED 

POPULATION 

IMPACTED 
••• 

CONFIDENTIAL: 

NOT FOR PUBLIC INSPECTION 

TARGET ACTUAL 

COMPLETION DATE COMPLETION DATE 
••• I ••• 



S12289WY112 

WIRE CENTER NAME & CLLI DESCRIPTION of IMPROVEMENT 

A B 
Chugwater - (wi re center) 

NOTES: 

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS 

AS OF 2018 ANNUAL REPORT SUBMISSION · JULY 1, 2014 

COST REGULATED% AMOUNT IN USF " " ESTIMATE ALLOCATION SUPPORT AREA VOICE BROADBAND 

c I D I E"CXD 

AREA 

IMPACTED 

CONFIDENTIAL: 

NOT FOR PUBLIC INSPECTION 

POPULATION TARGET ACTUAL 

IMPACTED COMPLETION DATE COMPLETION DATE 
*** J ••• I ••• 



512289WV112 

WIRE CENTER NAME & CLLI DESCRIPTION of IMPROVEMENT 

A B 
Chugwater - (wire center) 

NOTES: 

CHUGWATER TELEPHONE NETWORK IMPROVEMENT PROJECTS 
AS OF 2019 ANNUAL REPORT SUBMISSION ~;JOLY 1; 2014 

COST REGULATED% AMOUNT IN USF 

ESTIMATE ALLOCATION SUPPORT AREA 

c D E=CxD 

% 

VOICE ... 
% 

BROADBAND . .. 
AREA 

IMPACTED 

CONFIDENTIAL: 

NOT FOR PUBLIC INSPECTION 

POPULATION TARGET ACTUAL 

IMPACTED COMPLETION DATE COMPLETION DATE 
••• I ••• I ••* 
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Chugwater Telephone Company 

Financial Information 

REDACTED 
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INDEPENDENT ACCOUNTANT'S COMPILATION REPORT 

To the Bonrd of Directors 
Chugwater Telephone Company 
Chugwater, WY 822 10 
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